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1 ABOUT THIS DOCUMENT 

To ensure SprintQuip (“we”) complies with the Privacy Act 1988 (“Privacy Act” or 

“Act”) and subsequent applicable Privacy amendments. 

1.1 Intended Audience 

This document is intended for all employees, contractors, suppliers and clients. 

1.2 Authorisation 

New versions of this document require the re-approval of those individuals set out 

in the table below: 

 

2 DATA PRIVACY POLICY 

2.1 Purpose 

2.2 The Privacy Act 1988 (Privacy Act) is an Australian law, which regulates the handling 

of personal information about individuals. This includes the collection, use, storage 

and disclosure of personal information, and access to and correction of that 

information. 

The policy explains how SprintQuip respects the rights to privacy under the Privacy 

Act and is committed to complying with the Privacy Act’s requirements. 

2.3 Policy Statement 

It is SprintQuip policy to respect the confidentiality of information and the privacy of 

individuals. SprintQuip is bound by the Australian Privacy Principles (APPs) set out in 

the Privacy Act 1988 and subsequent Privacy Amendments. 

SprintQuip’s Data Privacy Policy will be reviewed from time to time to take steps as 

are reasonable under the circumstances to implement practices, procedures and 

systems to ensure it remains compliant with the APPs. Any information hold by 

SprintQuip will be governed by the most current Data Privacy Policy. 

Name Title 

i. John Petty Chairman 

ii. Jonathan Evans  CEO 

iii. Bill Langan  COO 

iv. Kris Black  CFO 



 

SprintQuip – Data Privacy Policy Version 1.0  Page 3  

2.4 Scope of the document 

The Data Privacy Policy sets out to define SprintQuip’s commitment to data privacy, 

namely, to responsibly manage any personal information. 

2.5 Responsibilities 

All SprintQuip employees and contractors are responsible for adhering to and 

implementing this policy, which has as its base the adherence to the information 

privacy principles outlined below. Adherence to the Data Privacy Policy will be 

overseen by the Chief Operating Officer. 

The Board is the owner of this policy. Any reviews to this policy must recommended 

by the Chief Operating Officer and then considered if appropriate by the Board. 

2.6 Personal information 

Personal information means information or an opinion about an individual who is 

identified, or who can reasonably be identified, form the information.  

2.7 Collection of personal information 

Personal information is only collected if the information is reasonably necessary for, 

or directly related to the services we provide (e.g. in support of a business 

relationship with a client) and can include: 

• Information which identifies the client (e.g. name, address, other contact details and 

date of birth); 

• Information about the client’s financial position;  

• Employment details, 

• Tax file number; and 

• Reasons for applying for a product or service. 

Unless stated otherwise, the personal information we hold is mainly used for 

establishing and managing the products and services of our clients and reviewing 

their ongoing needs. Collecting personal information also allows us to meet legal 

obligations we might have including those under the Anti-Money Laundry and 

Counter Terrorism Financing Act. 

We may also use personal information we have collected for purposes related to 

those set out above – for example, enhancing client service and product support and 

providing clients with ongoing information about opportunities that may be useful for 

their needs. The use of sensitive information is subject to greater restrictions and is 

discussed below. 
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We will not always hold this information about a particular individual. However, if we 

hold any of these kinds of information, it is protected under this Data Privacy Policy. 

2.8 Sensitive information 

Some personal information we hold is 'sensitive'. Sensitive information relates to a 

person's racial or ethnic origin, membership of political bodies, religions or trade 

unions, sexual preferences or activities, criminal record, state of health and medical 

history. The way we use tax file numbers and information received from a credit 

reporting agency about an individual is also restricted by law. 

We will not collect sensitive information about you unless you have consented to the 

collection of this information. It is our policy that sensitive information will be used 

and disclosed only for the purposes for which it was provided, unless the client 

agrees otherwise or the use or disclosure of this information is required or authorised 

by or under an Australian law or a court/tribunal order, and/or if the information is 

necessary in the establishment or defence of a legal claim. 

2.9 Means of collection 

SprintQuip will only collect personal information by lawful and fair means and will 

only request it from yourself. The exceptions to this are: 

• If you give us written consent to collect this information from another specified 

individual; 

• Or if we are required or authorised by Australian law, or a court/tribunal order to 

collect the information from another individual 

• If it is unreasonable or impracticable to do so. 

2.10 Notification of collection 

Where our documents ask for personal information, we will generally state the 

purposes for its use and to whom it may be disclosed. If any of our documents do not 

clearly state the purposes for which we will use your personal information please ask 

us and we will clearly explain them to you. 

2.11 Dealing with personal information 

We will not use your personal information for any purpose other than for which it was 

originally collected, unless you have given us your consent to do so, or unless it is 

reasonably expected that we will use the information for another purpose (a 

secondary purpose). An example of a secondary purpose is providing information in 

a court of law or dispute resolution. 
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We require our employees who handle personal information to respect the 

confidentiality of client information and the privacy of individuals. We regard 

breaches of privacy very seriously and will impose appropriate penalties, including 

dismissal. 

2.12 Securing personal information 

Safeguarding the privacy of information is important to us. We hold personal 

information in a combination of secure computer storage facilities and paper-based 

files and other records, and take steps to protect the personal information we hold 

from misuse, loss, unauthorised access, modification or disclosure (e.g. network 

security, encryption, password protection processes, anti-spy ware software and 

firewalls).  

Depending on the type of information, we will sometimes send personal information 

to third-party storage providers to hold and keep secure. Where we send your 

personal information to a third party, we will take all reasonable measures to ensure 

your information is protected. 

We may need to maintain records for a significant period of time. However, when we 

consider information is no longer needed, we will take reasonable steps to remove 

any details that will identify you or we will securely destroy the records. 

2.13 Keeping personal information accurate and up-to-date 

SprintQuip endeavours to ensure that the personal information it holds is accurate 

and up-to-date. We realise that this information changes frequently with changes of 

address and other personal circumstances. We can generally update your 

information over the telephone or upon receipt of a written request. 

2.14 Access to your personal information 

You have the right to check what personal information about you is held by us under 

the Privacy Act, you have the right to obtain a copy of any personal information 

which SprintQuip holds about you and to advise SprintQuip of any perceived 

inaccuracy. The Act does set out some exceptions to this. To make a request, you will 

need to complete an application form verifying your identity and specifying what 

information you require. We will acknowledge your request within 14 days and 

respond promptly to it.  

We may charge a fee to cover the cost of locating, retrieving and explaining the 

information you ask for. If the information sought is extensive, we will advise the likely 

cost in advance. We will endeavour to ensure the information we have is accurate, 

however should you find it is incorrect, you may seek the correction of it and we will 

ensure it is corrected as soon as possible. 
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2.15 Data breaches 

SprintQuip has obligations under the Privacy Act 1988 to put in place reasonable 

security safeguards and to take reasonable steps to protect the personal information 

that we hold from misuse, interference and loss, and from unauthorised access, 

modification or disclosure.  

The Privacy Amendment (Notifiable Data Breaches) Act 2017 imposes a mandatory 

obligation for SprintQuip to notify the Office of the Australian Information 

Commissioner (OAIC) and affected individuals in the event of an eligible data breach 

that may give rise to a real risk of serious harm to affected individuals. 

An eligible data breach is defined by the Act as one where there is unauthorised 

access to, unauthorised disclosure of or loss of personal information held by 

SprintQuip.  The unauthorised access or loss must be likely to have resulted in serious 

harm to the individuals or entities to whom the information relates.  

In the event of an eligible data breach, SprintQuip must give notification to the 

Commissioner if it has reasonable grounds to believe that an eligible data breach has 

occurred, as outlined by Division 2 of the Privacy Amendment (Notifiable Data 

Breaches) Act 2017.  

In the event of a data breach, SprintQuip will not provide the affected individuals or 

entities notification of the breach if and only if: 

a) SprintQuip have taken action in relation to the unauthorised access or disclosure 

before the access or disclosure results in serious harm to the individual or entity to 

whom the information relates; and 

b) That a reasonable person would conclude that the unauthorised access or 

disclosure would not be likely to result in serious harm to the individual or entity.  

In determining whether unauthorised access or disclosure would likely result in 

serious harm, SprintQuip take the following into consideration: 

- The nature of the information; 

- The sensitivity of the information; 

- Whether the information is protected by additional security measures and the 

likelihood that these additional measures could be overcome; 

- The persons/entities who have obtained or could obtain the information; 

- The likelihood that the information could be used to cause harm; 

- Other factors.  
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2.16 Data breach notifications 

SprintQuip will carry out an expeditious assessment of whether there are reasonable 

grounds to believe that the relevant circumstances amount to an eligible data breach 

within 30 days of becoming aware of the unauthorised access or disclosure of data.  

If an eligible data breach has been assessed (either by SprintQuip or as determined 

by the Commissioner), SprintQuip will prepare a statement, with a copy to the 

Commissioner as soon as practicable of the data breach assessment. The statement 

will include the following information: 

a) A description of the eligible data breach and the entity to which it relates; 

b) The nature of the information concerned; 

c) Recommendations that the individuals or entities should take in response to the  

data breach.  

SprintQuip will make all reasonable attempts to contact the individual or entity 

involved.  If all individuals or entities involved cannot be contacted then SprintQuip 

will publish a copy of the statement onto the SprintQuip website and take all 

reasonable steps to publicise the document.  

2.17 Privacy complaints 

If you consider that any action of SprintQuip breaches this Data Privacy Policy or the 

Australian Privacy Principles or otherwise doesn't respect your privacy, you can make 

a complaint. This will be acted upon promptly. 

To make a complaint, please call us initially on 1800 900 594. We may then ask you 

to make a formal complaint in writing. If you are not satisfied with our response to 

your complaint, you can contact the Australian Information Commissioner’s office. 

2.18 Contact us 

If you want to (i) make a general enquiry about our Data Privacy Policy; (ii) change 

your personal information; or (iii) obtain an application form for access to your 

personal information, please contact us on 1800 900 594 or write to us at: 

Data Privacy Policy Administration 

SprintQuip  

109B Vanessa Street 

Kingsgrove 

NSW 2208 




